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IPT One is a truly unique offering in the Irish business
telephony market a fully hosted solution, brilliant
integrations, softphone to enable remote working
and all calls for one simple per user price.

Simple, efficient and cost effective.

Why IPT One is the One
Industry leading solutions combined to deliver genuine 
Unified Communications.

With a simple monthly subscription, allow your business all the 
flexibility it needs all under one bill and be confident that your bill isn’t 
going to change with usage.

Everything you wanted
in the One place without limits

IPT One is a full suite Unified Communications 
(UCaaS) solution combining all of the following 
features for a single monthly price:

Hosted Phone System
Unlimited IE/UK/US/CAN landline and mobile calls
Choice of Teams, Salesforce or Zoho integrations
(Mix and Match)
Call recording
IPT Call Centre software
Softphone app for remote working
IPT Meet video conference solution
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Unleash the power of One 
for your business

IPT One empowers your business
True Unified Communications create truly 
Connected businesses.

Your buisness goals are achieved quicker 
when collaboration and customer engagement 
is made easier. IPT One includes integrations 
with leading solutions and IPT Call Centre 
software.

Hosted Phone + Integrations + Unlimited 
Usage* + all the features you need in a 
single monthly plan.

Simplified Cloud products
to deliver flexibility

Increase working flexibility and efficiency,
IPT One integrates your office line
functionality with your desktop or mobile 
device enabling true working from anywhere

Integrations that work with your existing 
business CRM tools. This means lower support 
costs and higher productivity.

Built for Remote Working

Inbound/Outbound calling via deskphone, 
laptop or mobile to free your workforce 
location.

Suite of integrations which enable calling
via pbx through CRM and collaborative
tools + free device neutral video conferencing.

Calls via softphone rated under plan
no additional devices or lines necessary.

Full Voice Suite
A best of breed hosted phone solution
with full VoIP flexibility and cost efficiency.

All the call management features you would 
expect from a next generation PBX + Call
Centre management software.

Inclusive Call recording is perfect for 
legal, training or quality purposes.

Enterprise Level Service

Fully Irish owned B2B network with two
ISO Certified data centres.

Constant monitoring and experienced support 
team that’s happy to help. Enterprise grade 
encryption and security are built in.

Fixed cost = Easy budgeting
Single price per user ensures your financial 
planning is a simple process

Remote working or offsite costs such as
company mobile can be eliminated when
calls are made via softphone.

There are no peaks in your telecom spend 
during the year. This is also a fully Cloud based 
solution with no additional CAPEX required.
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Empower your business
with IPT One

Ten reasons why IPT One is the One for you

World Class
Hosted Phone 
Solution

Flexible to suit 
your business 
needs

Dedicated
B2B Network

IE/UK/US
and CAN Landline 
and Mobile

Futureproofed

Built in remote 
working
capabilities

One fixed month
price per user

Introduce your 
staff to a new way 
of collaborating
across products

Video
collaboration 
included

Mix and Match
integrations
for the way your 
business really 
works

sales@iptelecom.ie
+353 1 687 7777Talk to us Today

Book your free consultation
Call us now on 01 687 77 77

At IP Telecom, we’re passionate about communications, working with customers to reimagine the way their business functions and create genuine collaboration.
We drive progress, innovation, and creativity to help businesses stay ahead of the curve and leverage the latest technology for greater efficiency and effectiveness.

IP Telecom Ireland
Unit 1k · Block 71c · The Plaza · Parkwest
Dublin 12
D12 K19C

Castlebridge has always been a ‘connected 
work’ hybrid business. The move to fully remote 
working in 2020 caused us to look for a suitable 
vendor and we found IP Telecom.

The onboarding was efficient, support has
been responsive, and we now have integrated
DDI calling, an effective IVR, and direct integration 
into our back-office systems all via the Microsoft 
Teams interface. And the total cost, for an
all-round better service, is still less than
we were paying our previous provider

Daragh O Brien
Managing Director  |  Castlebridge
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